
Disability Support and 
NDIS Funded Services 



"My family have always been
so nervous letting other

people care for my sister,
considering she can't talk to
us. When Jayden first started

working with Samara, we
felt no hesitation. He was
amazing and Samara loved

him! Now, he is coordinating
Samara's services and we

always have complete faith
he will send the best carers
for Samara, which takes the

world off our shoulders"
 

- Regina, Client's Sister



I established JJ Care Services in
2020, after working in many
roles in direct care and
coordination across a range of
residential care facilities and
community care providers. 

Having cared for my own
grandmother through her
dementia and palliative care
journey at home, I have a first
hand understanding of the
importance of your Support
Workers fitting into your family
and lifestyle.

Every day, I find real satisfaction
in supporting my clients
independence and control over
their lives. 

If you would like to discuss any
of the information in this
booklet, please get in touch with
me directly. I would love to
support you or your family
members to live your best lives!

I'm Jayden JohnstonHello...

Jayden xx



Welcome to Our Family...
As a client with JJ Care Services, you're not a number. 

You're part of our family. 

Our person centred and
independence based approach

to support focuses on
becoming your partners in

support.



Flexible
Our individualised approach
to care offers flexibility and

adaptability to support you to
reach your goals.Responsive

Our coordination team is
available 24 hours a day
to coordinate services to

suit your needs Transparent
We charge a flat fee for

face to face services
provided with no

further hidden fees or
charges.Familiar

We partner with you to develop
a familiar team of support staff,
and develop a relationship with

coordination staff, for
familiarity. 

Skilled
We have a stringent

recruitment, screening and
ongoing training program to

ensure our team have the very
best skills and training 

We offer a flexible and
personalised service to

our clients with
responsive and
approachable

coordination, available
24 hours, 7 days. 

We pride ourselves on
our relationship-based
approach, focusing on

becoming your
partners in long-term

support.
 

We are committed to
providing first-class

quality person-centred
support services to every

client, every day.

WHY JJ
CARE?

THAT'S THE JJ
DIFFERENCE



We are passionate about supporting you to achieve your goals and live your
life, your way.

Our skilled and experienced team of support staff are ready to assist you
with a range of services to promote your independence.

 

Domestic Assistance and House
Cleaning

Transport

Home and Garden Maintenance 

Personal Care & Assistance with Daily
Living

High Intensity Supports

Meal Preparation and Mentoring

Community Access and Outings

Laundry Service

Respite and Temporary Care

LIVE LIFE
YOUR
WAY

Day Program



NDIS FUNDED SERVICES

We provide NDIS Funded services to
participants with approved self or plan

managed NDIS plans. 
We transparently charge the NDIS

Price Guide rates which are outlined
clearly in your service agreement

and discussed prior to onboarding. 
For more information on our pricing

structure 

Engaging consistent or high
volumes of services? Speak to
us today about your pricing.
We are happy to negotiate

pricing to suit your plan budget
and goals.

PAYING FOR 
SERVICES

All Service Costs include:
- Direct Support Staff and all

insurances and workers insurance
- Training and Development

- All Coordination and Administrative
costs

- Rostering and Coordination of your
services



 0458 002 058 

hello@jjcare.com.au

www.jjcare.com.au

It all starts with a phone call! 
 

Call Jayden and the Coordination team today to discuss your easy
onbboarding with JJ Care. We are waiting for your call, 24 hours a day.

WHAT'S 
NEXT? 

Simply Supported



"Working with Jayden and
the team at JJ Care is such a

pleasure. We are really
inspired and motivated every

day to wholeheartedly
support our clients, and

Jayden tries really hard to
'matchmake'. I love cooking
and my client is an ex chef!
We love cooking together"

 
Bibek  - Support Worker



 0458 002 058 

hello@jjcare.com.au

www.jjcare.com.au


